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NCIMOJIbSOBAHVE SMM - MAPKETVHIA B HR

B coBpemMeHHbIX 3KOHOMMYECKUX YCNOBUAX COLMaIbHbIM CETAM BCe Yallle
0TBOANTCA 6O0/bLLOE 3HAYyeHWe, YTO 0O60CHOBAHO OLHOBPEMEHHO HECKO/IbKUMU
NpUYNHaAMK:

1)  TecHas B3aMMOCBA3b COUMASIbHLIX Meama - cpefbl C NpoLeccoM ro-
6anusauuu;

2) coUMabHblE CETU CErofHs ABNAKTCA LOCTaTOYHO WMHHOBALMOHHBLIM
MHCTPYMEHTOM, UCNO/Ib3yeMbIM B CUCTEME YrpaB/ieHNs NepcoHaom,;

3)  coumanbHble CeTEBbIE TEXHOMOMMMN OpraHu3aLnm No3BoNAT obecne-
4YnTb 3D(PEKTMBHOE B3aNMOLENCTBIUE MEPCOHAIA BHYTPY OpraHu3auun.

CoBpeMeHHble OpraHun3aunn, KoTopble akTUBHO MCMO/b3YHOT B CBOEI fes-
Te/IbHOCTN CoUMa/bHble CeTU, 3aHMMAKOT AOCTAaTOUYHO YCTOMUYMBLIE KOHKYPEHTHbIE
no3nLmK.

CoumanbHble CETU CNOCOBCTBYIOT YCTAHOB/IEHWNIO 3/IEKTPOHHBIX KOMMYHU-
Kauui B npefenax Kak BHYTPEHHelW, Tak 1 BHeELLHel cpebl opraHusaumm. Couu-
a/lbHble MeAma UrparT BecbMa 3HaYMMyt0 posb B (POPMUPOBAHMM MOPaIbHO -
MCUXO0/IOTMYECKOro KnmMmara, obecreunsast KOMPOPTHYHO Cpely A1 KOMMYHMKa-
UM nepcoHana. lMepcoHasibHast M NIMYHOCTHAA [AeATeIbHOCTb MepcoHana TakXke
ABNSAeTCA 00BLEKTOM BO3[AENCTBUA coLmanbHbIX ceTel [1, ¢.10].

Ha cerofHsWHWMIA feHb GOMbLUIMHCTBO OpraHu3aumii UMerT COBCTBEHHbIE
rpynnbl B couuanbHOW ceTn BKoHTakTe, ucnonb3ytoT Instagram, Twitter,
Facebook, Tumblr u T.4. [laHHbIe coLmanbHble CeTV NPeLoCTaBAAT BO3MOXHOCTb
opraHu3aumam BbICKa3blBaTb COOCTBEHHYIO TOUKY 3pPEHMUA, AeNUTHCA MHEHUAMMU,
BreyaT/ieHNnAMN. PerynspHoe MCnonb3oBaHWe CouMalibHbIX CeTel NogyYepKuBaeT
3HauMMocTb SMM - mapkeTHra, SMM - MHCTPYMEHTOB B [ieATe/IbHOCTU OpraHu-
3aumn.

BaxxHo, 4T06bI PyHKUMOHAN SMM - MapKeTuHra Obln BO3/I0XKEH Ha Mpo-
(heccroHana, B naeane cneumannct no coumanbHbIM CETAM A0/HKEH BOWTM B LUTAT
COTPYLHMKOB OpraHu3auumn Ha atane paspabotke HR - 6peHfa wam Korga y co-
TPYAHWKOB He LOCTATOYHO BPEMEHM Ha peann3auunio cTpaTernv KoMnaHum B Co-
LMaNbHbIX CEeTAX.

JocTaToyHO 4acTo KOMMaHuK, co3faBas OTAe/bHble aKKayHTbl B COLMasib-
HbIX CETSAX, NPECNeAyoT BaXHYIO Lieflb - CAenaTb KOMMaHUIo y3HaBaeMou, Co3MaB
GnaronpuATHbIA UMUK paboTogaTens.

SMM - cneumanncTbl CO34aK0T KOPNOpaTUBHbIE jOb - akKayHTbI, Npecneqys
cnegytowme Uenn - ObITb B TPeHAe, OCYLLECTBNATb AOMOHUTENbHbIE MPOLAXKMN
(coumanbHble CETN pacCMaTpUBaOTCA KaK KaHaslbl MPogax), obecneymBath 06LLe-



333

HVEe MeXAay COTPYAHUKaMU.

Llenn job - akkayHTOB 6a3upytoTca Ha 3agadvax HR: nogbop, passutune Mo-
TUBaLMW, KOPNOPaTUBHOM KyNbTypbl. TO eCTb Lenm job - coobLuecTB cBA3aHbl C
HR - uenamun. K HUM MOXHO OTHeCTu:

- CO3[laHue Mo3MTUBHOIO UMUKa BOKPYT 6peHaa;

- NPVB/EYEHNe NOTEHUMNAIbHBIX COTPYAHWNKOB;

- NMOBbILLIEHME Yy3HaBaemMocT HR - 6peHaa;

- (DOPMUPOBaHMEe BOB/IEYEHHOW ayANTOPUN;

- NOBbILLEHNE NPOAYKTUBHOCTA U NPOU3BOAUTENILHOCTM YYaCTHUKOB CO006-
LLiecTBa.

Hanbonee pacnpocTpaHeHHbIMW MOLWagKkaMn ANs peanusaummn cTpaTternm
opraHmsauun B coumanbHbiX ceTax apnatoTca Facebook, Instagram 1 BKoHTakTe.

Mepep co3faHNeM KOHTEHTHOIO NjiaHa BaXXHO onpeaennTb nponopunn. OHM
paccyMTbIBAKOTCS B 3aBUCHMMOCTM OT LIe/IeBO ayanTopmm opraHusauymmn. Havmbonee
ONnTMMa/lbHOE COOTHOLLEHKe - 20/30/50:

. 20% - BOB/MEKAIOLLINIA KOHTEHT: JUCKYCCUM, ONPOChI;

. 30% - pa3BfeKatoLMil KOHTEHT: COBETbI, BUAEOPONNKNA, NOME3HbIE U
MHTEPECHble CTaTbM;

. 50% - cneunanM3MpoBaHHbIn KOHTEHT: UHTEPBLIO C COTPYAHMKAMM,

I/IHdJOpMaLI'I/IFI 0 KOMNaHWUW, HOBOCTW, PENOPTaXKN.
[MoAroToBKa KOHTEHTA peann3yeTca No ABYM HanpasneHUAM:

. CWTYaLMOHHbI/ KOHTEHT - TOTOBUTCS AIEHb B fleHb - Ta MHKOPMAaLLS,
KOTOPYH HY)XHO IOHECTU A0 ayAUTOPUM KaK MOXHO ObICTpEE;
. PerynspHblii KOHTEHT - MOArOTaBNMBAETCA 3apaHee.

BaxkHO npofBuratb KopnopaTtuBHble CTPaHWLbI, UCMOMb3ysA OtnaiH - WH-
CcTpymeHTbl HR - 6peHga:

. ApmapKun BakaHCUI;

. [HV OTKpbITLIX ABepeit B BY 3ax;

. Peknambl B ofprcax npogax.

KomMnaHus faeT CCbiNKy Ha couuasibHble CeTU U MHPOPMUPYET O TOM, YTO B
coobulecTBax Ny6/1MKyeTca pasBieKkaTe/bHbliA, NOMe3HbIn AN1d ayauTOpPUN KOH-
TEHT, YTO MO3BOJIAET NOMYUUTb AaHHbIE ayAUTOPUN N paboTaTb C Heil B AasibHei-
LLIEM.

Bonblloe 3HayeHWe cnefyet yAensiTb ONOPM/IEHUIO B COLMA/IbHbLIX CETSX.
34ecb peyb naeT o bpeHanpoBaHUU. PUPMEHHbIA CTUNb CO3AaeT O6LLMIA 3CTEeTU-
YECKMNI BUf, NO3BONSET BbIAENATLCSA Cpean KOHKYPEHTOB opraHmsauuun, npuyyvaet
NOANUCUYNKOB K MaTepuaiam KOMNaHUK.

OTANYHBLIM MHOPMALMOHHBIM NOBOAOM, Ha KOTOPbIA ayAUTOpUS pearupy-
eT HaMHOro akTVBHee 00ObIYHOrO, ABNSeTCA MeM. MeM - eaMHMLA 3HAYUMON ANs
KyNbTypbl HpOpMauun. Memom sfBnseTcs ntobas naes, CMMBOA, MaHepa uUan 06-
pa3 [elCTBUSA, 0CO3HAHHO MM HEOCO3HAHHO MepefaBaemble OT YesiloBeKa K Yeno-
BEKY NMOCpeACcTBOM peyu, NUcbMa, BUAEO, PUTYasIOB, XKeCTOB U T. [.

Buaeoponuk - 3To NpekpacHbIin crnocob Nerko 1 6bICTPO AOHECTU [0 NH0Aei
BaXXHYH MH(opMaLmto. JydLle, ecnv ponuk 6yaet ¢ cy6tutpamm - 80% nroaein
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CMOTPST BUAEO B COLCETSX 6€3 3BYKa.
CerofiHsa yalle BCero ass novcka nepcoHana NCcnonb3ytoTca Takue coum-

a/lbHble ceTu, Kak: Facebook, Twitter, BKOHTaKTe.
[Moapo6HbIA aHan3 0 BO3MOXHOCTSIX UCMO0/b30BaHNA B NpakTuke SMM-

MapKeTuHra B HR faHHbIX coumanbHbIX CeTer npeacTasneHa B Tabnmue 1.

Ne HawnmeHo-
BaHWe Co-
LanbHOM
CeTn

1 Facebook

2  Twitter

3 BKoOHTaK-
Te

[ara co-
34aHns

4 thespa-
na 2004
r.

15 nond
2006 T.

10 ok-
TA6PSA
2006 T.

XapakTepucTuKa coumanbHOM ceTu
Ha npeameT npumeHeHna SMM-
MapkeTuHra B HR

Ha caitTe co3gaHo 60/bLLOE KOMn-
4eCTBO NpPodeccnoHasbHbIX CO06-
wects. [podwmnn  y4yaCTHUKOB
MOXHO MCMO0/b30BaTh KaK rOTOBYHO
6a3y KaHAMAaTOB Ha BaKaHCMHO.

CoumanbHasa ceTb 60/bLUEe MOX0XKa
Ha Mukpobsor. Kaxaoe cooblie-
HWe orpaHuyeHo obbemom 140
CUMBO/I0B, 1 NOAPO6GHOE onucaHue
BakaHCUK ony6nKoBaTb He Nosy-
ymtcsa. OfHako, 3TO NO3BOMUT fa-
KOHWYHO M3M10KUTb MH(OpMaLnio,
He neperpy>kafd BHUMaHNe COMCKa-
Tens.

B coumanbHOW ceTu co3gatoTcs u
pasBmMBarOTCSA NPOMUbHbLIE FPYNMbI
MPOJ)eCCMOHANIOB MO  Pa3/INYHbIM
HanpasneHuaMm. [na noucka nog-
XOAALLero KaHamaara BaXXKHO Kop-
PEKTHO BblOpaThb LieNIeBYIO ayanuTo-
PUIO, CO3AaTb KPyr Apy3ei, a Tak-
e npuBneKaTesibHyto CTpaHuLy.
Mouck wn  3akpbitve  TOIr1-
BaKaHCU, MeHe[XXepoB BbICLUErO
3BEHA U JIMHENHbIX PYKOBOAUTENEN
B pamKax AaHHOW CoLManbHON CeTu
COMHUTENbHO, O4HAKO 3[eCb MOX-
HO «3aKpbITb» BCe CTapTOBble Ba-
KaHCUW, K npumMepy, ¢ MUHUMAaSb-
HbIM OMbITOM PaboTbl UK 6e3 Ta-
KOBOrO.

Tabn.1
[MnaHoBas Lie-
neeas ayam-
TopUS

PykoBoauTe-
NN cpefHero
3BeHa W /u-
HellHble  Me-
He[>Kepbl NoO
Y3KUM cneyu-
annsaymam;

MOJIOEXb.

Mornogexs oT
18 oo 35 net

Monogexbs oT
18 oo 35 net
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[Nns BblpaXXeHNA COOCTBEHHbIX Liefieil B 061aCTN Kapbepbl COTPYLHUKM MO-
ryT NPMOerHyTb K NOMOLLM COLMabHBIX CETEN, @ UMEHHO, K CO3JjaHHbIM Ha X OC-
HoBe (hopymam. PopyMbl MOrYT 3HAYMTESIbHO MOBbLICUTb 3PGEKTUBHOCTL Aes-
TENbHOCTW OpraHu3aunn, Tak Kak ¢ UX NMOMOLLbH NPOUCXOAMT NONYyYEHME OTBET-
HOW peakuum OT COTPYAHNKOB. TpaanLUMOHHBIe CNOCOObI MPUB/IEYEHUS Ta/laHTOB B
OpraHu3auuio 0YeHb 3aTpaTHbI, MO3TOMY COLMa/IbHbIE CETU CTAHOBATCA MepCreK-
TUBHbIM MHCTPYMEHTOM HR-MeHe)KMeHTa B MOUCKe Ta/laHTOB.

B Hale Bpems, couuabHble CeTU - 3TO OAWMH M3 OCHOBHbIX CNOCOOOB He-
TBOPKMHIA, a TaKXKe NOoAAEp>KaHUA CBA3WM MeXAY 3HakKoMbIMU ntoabMu. OHKM N03-
BONAKOT KOMMYHULMPOBATb /IOASM He3aBUCMMO OT 3aHMMaeMOoin [OSIHKHOCTH,
npoteccun 1 mecta paboTbl. AHaIN3 COUMabHBIX CETel nepcoHana Mno3BosiseT
OLEHUTb BHYTPEHHWUIA KNUMaT KOMMaHWW, YAOBMETBOPEHHOCTb COTPYAHMKOB, a
TaKXe NMoBbILAT 3PPEKTUBHOCTL BHYTPMKOPMOPATUBHBLIX KOMMYHUKALMIA.

Takum 06pa3om, NpoaHaIM3MpPoBaB POSib U MECTO COouMalibHbIX CeTeill B
ctpepe YT, paccMOTpeB U M3yyumB Haubosiee MonynspHble couuanbHble Meaua,
MOXHO CKa3aTb, YTO C MOMOLLbIO COLMAIbHbIX CeTel OCYLLECTBNAETCS A heKTUB-
HOe ynpaBfeHWe NepcoHanoM, a Takke YA0OHbIA NMOMCK NepcoHana pasnyHbIX
Kateropun. TO eCcTb couma/ibHble Mefdua OXBaTblBAKOT 60/bLUYK YacTb Clepsbl
yrpaB/ieHMsi NepcoHanoM. A 3T0 3HaYMT, YTO COUMa/IbHBLIM CETAM OTBOAUTCS, Aeit-
CTBUTE/NIbHO, 3HaYMMast U BaXKHas PO/b B KaOpOBOW AeATENNbHOCTM M0G0 coBpe-
MEHHOW opraHm3auun.

CnNuncoK 1crnonb3oBaHHbIX UCTOYHUKOB:

1. EpwoBa, H.A. CoBpeMeHHbIe TEXHOMOMMM CUCTEMbI YNpaBieHNs nep-
COHa/IOM B OW3HeC-CTpPyKTypax : MoHorpadus / H.A. Epwosa, H.B. Cepreesa ;
MockoBCKas MexayHapoaHas Bbicwas wkona éusHeca «kMUPBUC» (MHCTUTYT) ;
nog pea. H.A. EpwioBoii. - Mocksa : MUPBWC, 2014. - 312 c. : un. - bubnuorp. B
KH. - ISBN 978-5-98817-047-1.

2. Ondep, C.B. VccnegosaHne mogenein BINAHUSA B coLMaibHbIX CeTax /
C.B. Ondep. - Mockea : JTabopatopus kHuru, 2012, - 119 c.

3. CoumanbHble cetn B 2018 roagy: rnobasbHOe nccnegoBaHme [Onek-
TPOHHbIN  pecypc]. - Pexxum poctyna: https://www.web- 446
canape.ru/business/socialnye-seti-v-2018-godu-globalnoe-issledovanie/. ([ata 06-
paweHuns: 10.09.2018)

Cepeptok A.P.,

CTy[EeHTKa 3 Kypca Hanpas/ieHa NOArOTOBKN «YTipaBeHne nepcoHanom»

HWY «benl"Y», r. benropog

MacnoBa A.B.,

CTapLumii npenojasartenb Kadeapbl MeHepKMeHTa U MapkeTuHra HNY «benly»,
r. benropog

AKTVBHbI PEKPYTUHI. COBPEMEHHbIE MHCTPYMEHTbI
Mo NoagsorPy KAHANAOATOB.

MOHATME «PEKPYTUHI» BCEro HECKOMbKO NET Ha3af Kasanocb YeM-TO 3ara-
[I0YHbIM 1 Hen3BeJaHHbIM. A ceituac Kaxaomy, KTO OTC/IEXKMBAET COCTOSIHWE CO-
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